
WHAT IT DOES
Synergy® Education Platform unites multiple K-12 data management solutions in one seamless ecosystem, creating 
systemwide data connections that help improve administrative processes and learning outcomes without the need 
for third-party system integrations. Synergy streamlines the management of student information, remote and on-site 
learning, assessment, MTSS, special education, and analytics to help districts personalize learning, advance equity, and 
promote student achievement. Synergy helps educators respond to the real-time needs of students, classes, schools, 
and districts and communicate with everyone who has a stake in each student’s education.

Synergy Education Platform  
for Best COVID Partner

WHAT PROBLEM IT SOLVES

• Adapting to new challenges as they arise, often with 
urgency and little notice, such as the quick transition 
from in-person to remote or hybrid scheduling, 
meeting new state reporting requirements, and 
providing contactless enrollment to families.

• Monitoring student health for in-person learning.
• Responding to COVID outbreaks during in-person 

learning.
• Delivering engaging and effective instruction to remote 

and hybrid learners and tracking student engagement.
• Empowering teachers to teach effectively from home.
• Communicating frequently with parents in their 

language of choice and supporting them as they 
support their students learning at home.

• Helping teachers understand the whole student – 
even students they have never met in person.

• Understanding and addressing the impact of the 
pandemic on student learning progress.

• Assessing student learning and analyzing results at 
the student, class, school, and district level.

• Identifying at-risk students, providing interventions, 
and tracking progress.

• Preparing for the return to in-person learning. 

As an enterprise student data and learning management system, Synergy Education Platform solves many 
problems. Here are some of the specific challenges that Synergy has helped districts meet during the pandemic:

WHAT SETS THE PRODUCT APART
Synergy Education Platform is distinguished by its comprehensive functionality, its unmatched flexibility and 
customizability, the access it provides districts to their own data, and the suite of native mobile apps for iOS and 
Android that serves every user type. Synergy is built from the ground up to operate as a single, seamless student data 
management solution, bypassing the data-exchange and data-integrity issues inherent in assembled solutions.



• The ParentVUE® and StudentVUE® web and 
mobile portals providing students with access 
to assignment details, assignment and course 
content, calendars, schedules, a digital dropbox 
for assignments, real-time scores and grades, 
assignment and assessment feedback, progress 
toward graduation, course requests, Synergy 
Mail for teacher communication in parents’ 
chosen language, and more.

• The LMS module, which enabled the delivery 
of complete, interactive, and highly engaging 
online courses shared from the district level to 
teachers in their gradebooks; online building 
out of the scope and sequencing for LMS 
courses via a simple drag-and-drop interface; 
mapping curriculum items to the district 
calendar; and the creation of LMS pages, 
books, and libraries for deep dives on content.

• The powerful TeacherVUE® portal and 
gradebook, which acted as a home base for 
teachers where they could take attendance; 

view student information and photos; create their 
own rich content for courses and assignments; build 
a personal resource library of images, documents, 
and links for reuse; push out a single Google Drive™ 
file as a template for students, enabling them to 
work on their own unique copy which they could 
then submit back to the teacher for grading; 
get quick, visual breakdowns analyzing student 
performance against standards and quickly group 
students for differentiated learning; receive student 
work, grade it, add annotations, and return it to 
students via the StudentVUE portal; and access all of 
the tools that they use to teach, support students, 
and communicate with students and families. 
The Student Profile provides a 360° view of every 
student, bringing information from multiple Synergy 
domains together in one place. The Student Profile 
provides a quick overview of a student’s gradebook 
detail, discipline history, attendance, communication 
history, course history, test history, progres toward 
graduation, IEP, and more.

• Online assessment (quick checkpoints, formative 
assessments, benchmarks) with customizable 
item and assessment banks, technology-enhanced 
items, accommodations, and student feedback. 
Interactive dashboards provide multi-level 
performance analytics and reporting.

• Easy integration with popular classroom apps including 
Google Classroom™, Google Drive™, Microsoft 
OneDrive®, and nearly 400 LTI learning apps.

How Synergy Meets Judging 
Criteria For This Category

HOW WELL DID THE PRODUCT HELP FACILITATE THE SCHOOL’S 
TRANSITION TO DISTANCE LEARNING?
At the start of the pandemic, many client districts were already using Synergy’s distance learning offerings such as:



Additional features that have been extremely valuable to school districts 
during the move to remote and hybrid learning include: 

• Online Registration, with the ability to provide full contactless 
registration and enrollment verification, including document 
collection.

• Flex Scheduling, which allows for the creation of office hours and 
review sessions that students can be assigned to attend or allowed 
to attend on a drop-in basis.

Districts not already using these offerings or other existing Synergy 
features supportive of remote and hybrid learning environments have 
had the option of adding the functionality they needed, knowing that it 
would all work together because every module is built from the ground 
up on a single database to be fully interoperable. Benefits include: 

• No need to enter data multiple times. Data is entered once and 
appears throughout Synergy where needed in real time.

• No need to search for available solutions, vet options, go through an 
involved selection process, and then integrate a third-party option.

• A single vendor partner as point of contact for all modules 
means one phone call to get the ball rolling on filling out needed 
functionality. Similarly, with one fully integrated system, customers 
receive faster and highly knowledgeable answers, diagnosis, and 
resolution of issues as compared with different systems patched 
together. 

• A single data, application, and security model applies across the 
platform.

Transitioning to a remote or hybrid schedule was a key need for many 
school districts in March 2020. Synergy scheduling tools were flexible 
and powerful enough to enable districts to rapidly make the switch, 
using Teams to keep groups of students together and Houses to keep 
students with a group of teachers. Edupoint scheduling specialists 
dedicated themselves to ensuring that districts not already using these 
features were able to rapidly implement them.

Kingman USD in Arizona 
demonstrates the smooth 
transition and positive impact it 
had on their students. Students 
at Kingman USD’s alternative 
education campus face many 
challenges completing their 
education, and when the 
pandemic hit in March, those 
challenges became even more 
difficult. One Kingman student a 
who lives in a remote area had 
been getting to school either by 
helicopter or a seven-mile hike 
followed by a van ride. Other 
students were struggling to 
balance work obligations with 
the need to visit the school 
campus. By leveraging Synergy’s 
distance learning capabilities 
at this campus, Kingman USD 
prevented an estimated 80% 
drop in enrollment due to 
quarantine and lack of in-
person engagements. With 
the use of StudentVUE and 
distance learning, students 
can now complete their school 
work from home when it’s 
most convenient for them, 
eliminating the need for heroic 
commutes and meeting their 
extracurricular responsibilities. 
As a collateral benefit, a 
Kingman staff member with a 
chronic illness who was unable 
to resume her duties on campus 
due to the pandemic was able 
to continue playing an active 
part in enrollment and data 
management at the district.



HOW WELL DID THE PRODUCT RESPOND TO THE TRANSITION 
TO DISTANCE LEARNING IN SPRING 2020?
While Synergy was able to immediately meet many needs of our partner districts right out of the gate when the 
pandemic hit, some needs required the development of new functionality. Edupoint chose to invest significantly 
in product development to help partner districts meet changing needs. Edupoint® District Account Managers, a 
team dedicated to ensuring a smooth customer experience over the long term, worked extremely closely with client 
districts, listening to their challenges and struggles and providing feedback to Edupoint development teams that 
resulted in Edupoint adopting a set of “Pandemic Priorities” and turning around a suite of new features in summer 
2020. This allowed districts time to implement the new features and train staff in time for the return to learning in 
the fall. These initial COVID features included:

• Integrated video conferencing that is extremely easy 
to use. Students simply need to go to their home 
screen in the StudentVUE web or mobile portal 
and click a button at the top to go to their current 
class – no link or password management required. 
Teachers can start conferences just as easily from 
the TeacherVUE web or mobile portal.

• A time tracking feature that enables students, or 
parents on their behalf, to self-report the amount of 
time they spend on a task or topic.

• A student check-in feature that lets teachers record 
contact made with students via phone, email, chat, 
or other mode if not using video conferencing.

• A daily student health survey enabling districts to 
screen students for COVID-19 symptoms of the 
district’s choosing. 

• A contact tracing feature that makes it easy for 
schools to identify and notify students, parents, and 
staff who may have been exposed to a person who 
has tested positive for COVID-19 while protecting 
the privacy of all involved.

Workflows can be combined with Contact Tracing to automatically kick off processes that are compliant with district 
COVID-19 policies, such as a nurse referral or letter generation, and that can be modified as district policies evolve.

The Synergy Actions menu can be paired with Contact Tracing or the Daily Survey to run a report or form letter or 
create an interactive checklist to share with staff members to follow up with a pre-determined action.

User-Defined Fields can be paired with Workflows to create a drop-down list that enables the selection of remote, 
hybrid, or in-person instructional setting for each student. This field can then generate an icon on the teacher 
seating chart and trigger the generation of a letter, questionnaire, or permission slip when a student moves 
between instructional settings.



HOW WELL DID THE PRODUCT OFFER ANY UNIQUE 
SOLUTIONS THAT MADE THE TRANSITION EASIER?

Synergy includes robust, role-based mobile apps with extensive features 
sets for students, parents, teachers, administrators, counselors, health staff, 
and special education teams. Because these are native mobile apps for iOS 
and Android, users can leverage certain device features such as the camera 
and text-to-speech. Students can photograph written work for upload via 
StudentVUE, for example, and parents can scan and upload documents via 
ParentVUE. IEP signatures can be gathered remotely from all parties via SE 
VUE®. All of the mobile apps enable users to access video conferences. Some 
students are choosing to have students check themselves in each day for in-

person learning on the KioskVUE® mobile app at socially distanced stations prior to entering the building. Daily Health 
Survey data can be captured in a variety of ways, such as via the KioskVUE app, in the StudentVUE or ParentVUE apps, 
or in the AdminVUE app. 

Synergy Mail is accessible through the Synergy web interface and all role-based mobile apps, making it easy for 
communication to flow between parents, students, teachers, and other school and district staff on the device of their 
choosing. Push alerts can be enabled to help ensure that users see incoming messages on a timely basis. Parents can 
send and receive Synergy Mail messages in the language of their choice within ParentVUE. 

The Synergy Technology (ST) Development Toolkit enables districts to license the ST framework and Synergy 
application source code so its developers can enhance existing modules and rapidly develop custom applications to 
meet their specific needs. 

HOW WELL DID THE PRODUCT HELP THE SCHOOL 
ADDRESS EQUITY ISSUES DURING THE TRANSITION?

Communication 
• The ParentVUE and StudentVUE web and mobile 

portals make it easy for families and students to 
receive up-to-date information in the language of 
their choice.

• Parents can send and receive Synergy Mail messages 
to teachers and staff without leaving the ParentVUE 
interface, and Synergy can automatically translate 
incoming and outgoing email messages in their 
chosen language, helping to bridge language 
barriers and broaden parent participation.

Students with Disabilities 
• The Special Education module helps keep IEP and 

504 Plan processes on track while students are 
learning remotely so there is no interruption of 
support to the student. Special education teams can 
continue to use the online system collaboratively 
as they always have to meet referral, evaluation, 
review and reevaluation requirements. Synergy 
Video Conference Integration allows meetings 
to be conducted virtually, and IEP signatures can 
be collected remotely from all involved. Classes 
and student services may be provided via video 
conference as appropriate, and teachers can record 
classes, lessons, and resources for asynchronous 
learning via the StudentVUE portal. Synergy 
Education Platform is ADA compliant, so students 
learning remotely via StudentVUE are able to make 
needed adjustments such as changing contrast 
and colors, using the screen reader, submitting 
recordings for assignments, and more.  



“The Genesee Intermediate School District is located in Flint Michigan. We are still dealing with the 
Flint water crisis. The majority of our children live in a poverty situation, so we are constantly trying 
to provide more than just education to the children that we serve. Part of my role here at the ISD is 
to read the pandemic plans that districts are turning into the state. They designate what tools are 

important to districts right now to get through the pandemic and Synergy is mentioned in every single 
district plan as an important tool to let parents know what assignments are turned in, what’s on the 

calendar, and how to relay information back and forth. ALL of our parents, no matter what kind of 
skills they have or what kind of ability they have with technology, are able to use the software.” 

- Dr. Lisa Hagel, Superintendent, Genesee Intermediate School District, MI

Preventing and Addressing Learning Gaps 
• The MTSS module helps districts identify at-risk students 

to prevent and close learning gaps, including those 
resulting from school closures. MTSS includes an Early 
Warning System, RTI plan management, progress 
tracking, Check-In/Check-Out, emotion tracking, behavior 
points, major and minor discipline incident tracking, and 
the ability to slice and dice data to understand how well 
the needs of different student populations are being met. 
Online interventions can be provided during remote and 
hybrid learning, and districts can start identifying 
needs, planning, scheduling, and budgeting for 
resources and professional development that will be 
needed upon return to in-person learning.

Access to Quality Instruction 
• The LMS module helps school districts ensure that 

all students have access to a high-quality learning  

experience through the planning of curriculum and 
instruction, delivery of course content, and ability 
to adapt to changing conditions and requirements 
while keeping the focus on student learning 
outcomes. The LMS module supports synchronous 
and asynchronous learning with integrated video 
conferencing and rich anytime, anywhere content 
including access to interactive learning resources.

• The StudentVUE mobile app enables students without 
home Wi-Fi to use their cellular connection to easily 
access video conferencing, assignments, content, due 
dates, calendars, schedules, grades, course requests, 
and more, as well as turn in assignments. 

Professional Development 
• LMS Pages can be used to deliver professional 

development for educators to effectively facilitate 
distance learning to better meet the needs of all 
students.  



HOW WELL DID THE PRODUCT CONTINUE TO SUPPORT 
DISTANCE LEARNING THROUGHOUT THE PANDEMIC? 

• The Synergy features that were already in place 
when the pandemic started, along with the new 
features that have been added in response to the 
pandemic, continue to support distance learning 
extremely well for our client districts.

• The Daily Health Survey and Contact Tracing tools are 
actively in use in districts with in-person and hybrid 
instruction and are critical components in opening 
schools and keeping them open.

• Our client districts are using the MTSS module to 
respond to learning gaps that have developed due to 
the pandemic as well as to anticipate student needs 
and plan ahead to provide the resources needed to 
bring students back up to where they should be. Many 
districts without the MTSS module are electing to add it 
as a critical tool for helping students get back on track.

• Activity Tracking has been introduced and enables 
teachers to see exactly how much time students are 
spending with assignment information, content and 
resources, and interactive learning tools on StudentVUE.

• Edupoint has introduced an Emotion Tracker that 
prompts students to record their emotions in 
StudentVUE twice a day and displays an icon of the 
emotion on the TeacherVUE seating chart. District 
can customize the AM and PM recording times, 
enter a custom greeting, and allow the student to 
enter a comment to accompany their chosen icon.  
Reports can be filtered by time of day, time period, 
student, and more. 

• Synergy continues to evolve as it has throughout the 
pandemic to meet the developing needs of Edupoint 
partner districts. New features and functionality 
continue to roll out on a regular basis, while existing 
features are refined and made more robust in 
response to customer feedback.

“As we started to enter the pandemic, we started thinking about, over time, what does 
this look like for schools? As we were getting ready to speak to Edupoint about what a 

return to school could look like at some future point, the changes we’d need to make, it 
was heartening that you’d already done that thinking and shared with us some changes. 

That ability to be proactive is so appreciated.” 

- Steven Langford, Chief Information Officer, Beaverton School District, Oregon



VIDEO CONFERENCE INTEGRATION
Video conferencing enables Synergy users to easily conduct 
secure virtual conferences and meetings with real-time video, 
audio, screen sharing, file sharing, breakout groups, and chat 
– all without leaving the Synergy interface. Virtual conferences 
can be initiated from the Student, Staff, Parent, and Synergy 
Mail screens in Synergy SIS. Conferences can be joined from 
the StudentVUE®, ParentVUE®, and TeacherVUE® web portals 
and all role-based mobile apps: StudentVUE®, ParentVUE®, 
TeacherVUE®, AdminVUE®, SE VUE®, HealthVUE®, and 
CounselVUE®. (Virtual Conference Integration is included with 
Synergy LMS and can be licensed separately for nominal fee.)

DAILY SURVEY
A daily survey can be defined to screen students for COVID-19 
symptoms selected for inclusion by the district. Typically, 
elementary schools require parents to complete the survey 

for the student, while at secondary schools both the parent and 
student may be allowed to complete the survey. School staff may 
also complete the survey for students upon arrival at school each 
day. Synergy captures the responses and can run queries and 
reports to see which students have not completed the survey 
each day. The survey can also trigger certain procedures to begin, 
such as a Synergy workflow or nurse referral based on positive 
responses. The Daily Survey can be accessed via the ParentVUE® 
web portal and mobile app, the StudentVUE® web portal and 
mobile app, and the AdminVUE® mobile app.

CONTACT TRACING
If a student or staff member tests positive for COVID-19, Synergy 
can help to identify and notify students, parents, and staff who 
may have been exposed, while protecting the privacy of all 
involved. The contact tracing tool uses the school schedule in 
combination with district-defined parameters such as attendance, 
classes, bus route, locker number, and nurse office visits to 
determine possible exposure.

TIME TRACKING
The Time Tracking feature allows students or parents to self-report 
the amount of time students spend on a task or topic. Typically, 
secondary schools allow students to self-report, while elementary 
schools require parents to report on behalf of the student.

STUDENT CHECK-IN
In districts following a remote or hybrid learning model without 
video conferencing, teachers can record contact made with 
student via phone, email, chat, etc.

Response to Covid-19
The COVID-19 pandemic has created unique challenges for school districts across 
the country. In response, we’ve created a suite of new features that complement 
previously existing functionality to support you through these difficult times. Whether 
you’ve instituted in-person, hybrid, or 100% remote instruction, we have a tool to help. 
These features are included in your base Synergy® package unless otherwise noted.



CORE SYNERGY FEATURES
The Contact Tracing and Daily Survey features can be paired with core Synergy features for deeper 
functionality. Positive results identified by the Contact Tracing or Daily Survey tools can be fed to the Synergy 
Actions menu to run a report or form letter or create an interactive checklist to share with staff members 
who can then take a pre-determined action. Workflows can also be combined with Contact Tracing to 
automatically turn on a workflow that is compliant with district COVID-19 policies, such as a nurse referral or 
letter generation, that can be modified as district policies evolve.

Other core Synergy features commonly used for COVID-19 needs are User-Defined Fields and Workflows. For 
example, a user-defined drop-down list can be created to select a remote, hybrid, or in-person instructional 
setting for each student. This field can then generate an icon on the TeacherVUE® seating chart and trigger a 
workflow for letters, questionnaires, or permission slips that are required when the student moves from one 
instructional setting to another. 

Contactless Registration & 
Enrollment Verification
Synergy Online Registration enables families to 
submit all required registration and verification 
information and documents online, including 
birth verification, address verification, 
immunization verification, authorizations, and 
policy acknowledgements. (Synergy Online 
Registration is licensed separately.)

Support for Remote & Blended 
Learning
Synergy LMS makes it easy to build and 
share courses, sequence curriculum items 
and map them to the district calendar, 
provide secure virtual classrooms with 
integrated Zoom video conferencing, 
and more – all fully integrated by design. 
(Synergy LMS is licensed separately.)


